
Illinois Long-Term Care Ombudsman Program Representative Registry  

 
 

The following individuals have met the training and mentoring requirements for the Illinois Long Term Care Ombudsman Program. The 
individuals are either a paid employee or a volunteer for a regional long term care ombudsman program; all are certified as a long term care 
ombudsman.  

 
 

Adult Protective Services Peoria (CFPA) 

Last Name First Name 

Bernius Nancy 

Friedrich JR 

Gaffron Bob 

Hall Cynthia 

Karumanchi Arun 

Naylor Shawn 

Patterson Shirley 

Willis Pat 

  

Alternatives for the Older Adult, Inc. 

Last Name First Name 

Glackin Jennifer 

Mussman Kelsey 

Pointer Valerie 

Silvis Nicole 

Ursini Mary 

  

Catholic Charities, Diocese of Rockford 

Last Name First Name 

Bainbridge Walter 

Chernick Rita 

Connors Kathleen 

Cooper Dennis 

Donovan Kate 

Gissal William 

Grace Marian 

Graczyk Joyce 

Jones Mary Ann 

Kohut Linda 

LeFever Sandra 

Mazzei Richard 

Michel Kathy 

Nailor Eugenia 

Schuppner Julie 

Stangl Rosanne 

Stangl Thomas 

Stehulak Joan 

Sweeney Mary 

Weightman Moore Cathy 

Wickman John 

  

 
Chicago Department on Aging 
Last Name First Name 

Anderson Minnie 

Armand Helen 

Baker Patricia 

Barnette Irving 

Brown Hooker 

Cobbins Bernard 

Cronin Jonathan 

Edmond Maxine 

Forbes Jacqueline 

Garcia Blanca 

George Winton 

Green Emma 

Head Daphyne 

Inesa Winton 

Johnson Kathleen 

Jones Sharon 

Mitzen Phyllis 

Moore Tamiko 

Reid Cheryl 

Sullivan Lashanda 

Watson Ruby 

  

City of Evanston Senior Services 

Last Name First Name 

Achenbach Marcia 

Canter Susan 

Cherco Susan 

Cherco Donald 

Falkenberg Jonathan 

Jones J'Mal 

Thompson Audrey 

Yalowitz Nancy 

  

DuPage County Dept of Community Services 

Last Name First Name 

Andrae Gayle 

Belli Natasha 

Cobb Nancy 

Flynn John 

Geyer-Zelenka Martha 

Herza Lindsey 

Kaiser Dolores 

Kartus Jesse 

Klekner Paul 

Moccio Jeanie 

Moore Jill 

Niewoehner Tricia 

Nosek Doreen 

Petersohn Cynthia 

Poltrock Carole 

Stoltz Amanda 

Tejani Noorjehan 
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Thomas Kathy 

Wadowski Maureen 

Walsh Theresa 

Wigger Kim 

Yoch Dennis 

  

East Central Il AAA LTCOP 

Last Name First Name 

Parker Misty 

Spears Jamie 

Whipple Tess 

  

ICARE - Project Advocate 

Last Name First Name 

Anderson (Mary) Beth 

Baldwin Helen 

Brackney Sandy 

Capistrano Melody 

Cisco Marilyn 

Cullen Marygael 

Curry Mary Louise 

England John 

Gartner Mary 

Hall Bobby 

Heistand Jean 

Jizmagian Megan 

Kemple Claudia 

Krah Liz 

McGlauchlen Mary 

Meyer Eleanor 

Perry Olga 

Pierce Sharon 

Price Brenda 

Strotheide Sarah 

Vollmer Charlene 

Ward Denise 

Weir Carol 

Willer Karen 

Williams Annette 

Williams Samantha 

  

Illinois Department on Aging 

Last Name First Name 

Belsly Jessica 

Freschi Jamie 

VanDeventer Lyle 

 

 

 

Land of Lincoln Ombudsman Program 

Last Name First Name 

Acoff Brenda 

Aldridge Willa 

Bellm Debra 

Brown Linda 

Clayton Julie 

Croffett Jacqueline 

Dunnigan Diana 

Fleshren Kathy 

Garner Jessika 

Goodrich Deborah 

Harris Robbie 

Kinney Megan 

Lacy Mary Ellen 

Mason Wendy 

Pawnell Lorene 

Thomas Oveta 

Voelkel Felicia 

Willis Rubie 

  

Legal Assistance Foundation 

Last Name First Name 

Austin Sherice 

Charles Clarissa 

Courtheoux Suzanne 

Curtis Char 

Dashan Shelmun 

Deakyne Roberta 

Ferguson Arlyle 

Fernandez Sheila 

Fuller Nykia 

Graham Robert 

Guerrero Talissa 

Held Yvonne 

Hudson Lorelei 

Jones Edward 

Kahn Nancy 

Kelley Jackie 

Kelley Vince 

Koshinski Derrick 

Lottes Ashley 

Macon Denise 

Mathews Desiree 

McCool Jane 

McFarland Eileen 

Medina Deanne 

Miller Kimberly 

Mills Stephanie 
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Nunnally Bev 

Poole Joyce 

Portnoy Esteen 

Swanson Kathy 

Tabor Jon 

Williams Moses 

  

Senior Protective Services 

Last Name First Name 

Barnes Michelle 

Bohnhoff Jean 

Frazier Carolyn 

Gutierrez Kimberly 

Inboden Luwanda 

Keller Sue 

Mays Becky 

Shannon Judith 

Simpson Amanda 

Simpson Terri 

Tripp Robert 

  

Senior Services Associates, Inc. 

Last Name First Name 

Dolan Tina 

Perkins Richard 

  

Senior Services Center of Will County 

Last Name First Name 

Guzman Elizabeth 

Kmetz Jane 

Krauch Marilyn 

Trainor Nancy 

Vaira Adele 

  

Shawnee Alliance for Seniors 

Last Name First Name 

Blankenship Suzanne 

Carvell John 

Craven Joyce 

Hutton Elaina 

Miller Sherry 

Patton Vicki 

Penrod Tina 

Roberts Meaghan 

Salazar Becky 

  

SWAN  

Last Name First Name 

Bookwalter Linda 

Gray Darla 

Stevens Karen 

Stumborg David 

  

West Central IL Case Coordination Unit 

Last Name First Name 

Hickman Alberta 

Lierly Vicke 

  

Access Living  

Last Name First Name 

Askew Tiffany 

Brill Brian 

Campbell Victoria 

Gomez Carol 

Nance Scott 

Nassar Aziza 

Ross Geosina 

Wiemken Lisa 
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